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FREEDOM, MUCH? 

MEMORANDUM 

 

FROM: AA13258 

TO: India 

RE: Internet communication and other regulations during civil unrests.  

DATE: 4/12/2012 

 

Introduction 

This memorandum provides regulations that must be imposed upon social media, 

telecommunication devices and other instruments that can be used for propagation of 

violence during civil disturbances. As historical evidence and social studies suggest, 

unbridled utilization of the aforementioned tools exacerbates situations, resulting in 

furtherance of violence and disorder. Unrests not only affect citizens but also hamper social 

and economic progress. Therefore, the impact of implementing regulations on internet 

telecommunications must be checked and in case they prove to be insufficient, alternative 

measures, such as responsible journalism and restricting messages must be adopted.  

The general idea of the policy is to impose as few restrictions as possible, thus respecting 

freedom and preventing an aggravation of the situation.    

 

Free Social Networking 

Networking websites are often conveniently guillotined during unrests (Pfanner, Cameron 

Exploring Crackdown on Social Media after Riots, 2011). However, contrary to popular 

perception, in case of a low-level disturbance, it is absolutely essential that networking 

remain largely unrestricted because:  

 Networking websites do not play an essential role in propagation of violence. A civil 

unrest is spontaneous in nature and is undertaken by people who are plagued by a 

particular predicament. Affected people will take part in the unrest regardless of what 

websites ask them to do. Disturbances occur because of resentment amongst people; 

not because of online networking. Unrests, like the ones in Gujarat, have been 

propagated even before the advent of social networking.  
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 A miniscule percentage of the country uses social media. Facebook, the most popular 

networking website in India, has only 5.24% of the population using it (Bakers, 

2012). Even those present prefer not voicing their opinions because it discloses their 

identity. That is primarily the reason as to why rioters in England preferred using 

encrypted devices like the Blackberry Messenger to send messages (Brown, 2011).   

 Extreme restrictions will cause popular dissatisfaction and furore (Publications, 

2012). The disturbance, being of low intensity, does not necessitate restrictions on 

networking websites. This will exacerbate the situation and flame the possibility of 

unrest against these imposed restrictions occurring. In such a situation, the 

Government needs to show that it is with the people. Blocking social networks sends 

the wrong message because of which the Government’s standing with the people will 

be weakened as it did in Egypt (Alexander, 2011). 

 Streisand Effect will have retrograde implications. As the effect as shown in the past 

(Cacciottolo, 2012), banning websites or any other source of information will lead to 

more people trying to access them, thus proving counter-productive.   

 

Limit messages and IM applications 

The Constitution of India allows the Government to impose reasonable restrictions on the 

Freedom of Speech and Expression in the interest of public order (The Constitution of India, 

1951). Restrictions will be imposed on the number of messages that can be sent per day to 

prevent bulk messages from disseminating sensitive and false material. This has been done 

before (PTI, 2012) and has worked. Number of messages that can be sent via instant 

messaging (IM) applications will also be reduced and companies will be asked to keep an eye 

on potentially dangerous messages. These are the most spontaneous form of communication 

and offer anonymity because of which they are preferred. They have a direct impact on the 

propagation of violence (Cubby, 2012) and therefore, their usage will be restricted.  

  

Encourage responsible journalism 

Due to their ubiquitous presence, televisions and newspapers can be used to spread false 

paranoia with ease which can lead to a furtherance of violence. This was seen in the Los 

Angeles riots of 1992, where televisions played a pivotal role in propagating confusion 

(Berry, 1999) Therefore, it is recommended that:  

 The media cover the disturbance conscientiously; not displaying sensitive material 

that might aggravate violence (Isaacs, 1967). Instead of indulging in sensationalism, 

they should aim to be unbiased and spread awareness about the issue by discussing 

the underlying problem and how it can be tackled without violence.  

 Demonstrators often perform for cameras (Filling the Front Page, 1967). This acts as 

an encouragement for those propagating the unrest. Hence, television channels must 

cover the event in a manner that they prevent this from happening.  
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 As recommended by the Kerner Commission (Kerner, 1968), journalists must 

integrate the rioting community into aspects of coverage and content, while 

recognizing the existence and activities of that community.  

 Journalists must also coordinate with the police in reporting riot news through 

advanced planning and developing mutually acceptable guidelines that do not 

interfere with the conduct of the preventive authorities.  

 

Conclusion 

The initial stance of the policy was to implement restrictions in such a way that freedom still 

remained the sacrosanct thing that it is. The policy respects the freedom of social networking 

and leaves it virtually untouched, thus gaining the goodwill of people at home. Internationally 

too, the unrestrictive stance of the Government will be lauded and appreciated by those in 

support of freedom of the internet. The restrictions imposed on messaging and journalism are 

essential for the prevention of violence from escalating. A cost-benefit analysis reveals that 

the nation stands to gain more by preventing violence from spreading by forsaking its right to 

absolute freedom of speech. Therefore, it is believed that the policy will be effective in 

reaching the ends it seeks and will prove to be for the benefit of everyone involved.    
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